


WE asked some of our amazing 
young people, who are part of the 
Dudley Children in care council, 
about their journey and experiences 
through care.

Our 
questions 
were 
inspired by 
the ’Dear 
social 
worker’ 
project, 
completed 
by the 
Children in 
care 
council!



We have listened to their responses and 
feel it’s important to share their 
answers with you too!  If we are to 
ensure that children are first and in 
the heart of all we do, then hearing 
what they have to say is a good place to 
start...

Your words here...
Your words here...

...Hear our story, 
hear our voice



We asked the young people to 
recall times they were listened 
to and how that made them feel?

I didn’t like my placement, 
there was lots of shouting 
and the carers would drink 
alcohol. I told my social 

worker and I moved 
placement - this made me 

feel respected.

When I’m 
included in big 

decisions instead 
of being left in the 
dark - it makes me 

feel really 
valued and 

appreciated.

I would be in jail if it wasn’t for my social 
worker - just her being there for me...she 

gets people to do what they need to do to get 
my needs met. She uses her authority to make 

my situation better.

I’m listened to 
really well by my 

current social worker - it 
makes me really happy! I 

told them I didn’t want 
contact with my mum anymore 

and it stopped 
immediately.



We then asked if there were times they felt they 
hadn’t been listened to?

And how this made them 
feel?

With my first Social Worker, she didn’t listen to 
what I had to say and it really angered me.  She 
brushed off my comments...I don’t like being 

ignored.  It’s very rude.

My first social worker just passed me off, never 
took the time to get to know me.  I was just another 

‘tick in the box’ for her. It made me really 
distressed...it was a really emotional time and she 
took no consideration, maybe if she’d have been nicer it 

would have been better.

I’d like more 
consideration. Like 

they’ll say ‘oh, that’s 
good’ but never ‘is this 

how you feel?’ or 
‘does this reflect 
your emotions?’.

I didn’t like my 
brother and my social 

worker made me hug 
him...he didn’t explain 

why he asked us to 
hug...this made me feel 

angry!

Once, when I needed my 
social worker, she 

never got in touch 
with me.



It’s usually 
just a 

conversation at 
first...I like doing the 
worksheets about who 
you are, who you are 
closest to.  There 

aren’t any sheets I 
don’t like.

Many of the children didn’t 
recall seeing direct worksheets 
being used by their social 
workers. They all expressed an 

interest in engaging in this 
type of direct work though.

We asked the young people to describe 
methods social workers have used to 
gain information about them...



We asked the young people to think of a time 
someone didn’t take time to know more about them?

And how this made them feel?

Lots of times. I’m 
really into my art - my 
art reflects who I am 

and how I’m feeling. It’s 
really upsetting when 

social workers don’t 
ask about it.

My social worker never 
listened about what I liked, 
it’s really disrespectful 
- they should know about a 

person!

A social worker I had 
didn’t read what had 

happened in my history - it 
got on my nerves.

Many of the young 
people felt their 
social workers 
didn’t know their 
likes/dislikes or 
hobbies.



We asked the young 
people if there has 
ever been a time they 
haven’t known why they 
are in care? And how 

this made 
them feel?

I didn’t really know 
why I was in care and 

made random guesses, it 
made me feel bad. My 

brother used to be 
naughty and I used to 
think it was his fault...I 
am disappointed in 

myself for not 
knowing.

I was told when I 
was in year 5 why I 
was in care. It puts 

pressure on a child if 
they don’t know. They 

think they have done 
something wrong 

to be there.

When I was 
10 years old, I asked 

my social worker why I 
was in care? She said I 

was too young to know. A 
social worker never told 

me why until I was 12 
years old - I’d been In 

care since I was 7 
years old.

When I came 
into care I knew 
exactly why, my 
carers have too 

much respect for 
me to lie and not 

tell me the 
truth.

I felt happy 
when I knew and 

understood.

I felt relief 
once I knew why I 
was in care and 

that I was safe.



It can be hard and upsetting to 

hear things like why you are in 

care. We asked the young 

people what could we do to 

help share this information with 

them?

You could be more 
considerate, instead of 

being blunt and harsh. 
However, the truth should 
not be hidden - the more 

lies, the more pain.

If you want to know [why 
you’re in care] you should 

be told in little chunks - 
not all in one go, that’s too 

much and too hard to take 
in.

All the young people agreed that 
children should be told ‘why’ they are 
in care but this should be done in an 
age appropriate way and not 
necessarily all in one session.

I was upset 
when I found out. 

I was upset about 
what I was told 
and how I was 

told....it would have 
been better if 

there wasn’t as 
much detail.



We asked the young people if there 
were times they didn’t feel able to 
speak openly with their social 
worker? And how this made them feel?

I’ve had 24 social workers 
in the past 3 years - I 

don’t trust anyone to 
speak with openly.

When I was upset 
I didn’t ask my social 
worker for help as I 
didn’t want them to 

have a go at me. I 
was worried because 

this had happened 
before with another 

worker.

When the social worker comes 
to speak to me at the foster 

carer’s house, there are really 
thin walls and I don’t like 

talking about private stuff.

I was at the 
foster carers 

house and 
couldn’t talk 

openly as I didn’t 
want to upset or 

hurt their 
feelings.



Finally, we asked the young people to 
share a time they felt happy to speak 
openly with their social worker?

A social worker used to 
take me to McDonald’s - it 

allowed me to calm down, 
express my feelings and 
speak without the carers 

hearing.
I can speak really 
well to my social 

worker and can contact 
them anytime - I’ve 
had my social worker 
for nearly 4 years 

now.

The young people 
listed different ways 
they like to speak with 
their social worker - 
face-to-face, 
Instagram, email, 
video and telephone 
calls.

I like meeting up 
with my social 

worker - meeting 
somewhere like Merry 
hill, there’s a room 
we use to talk. It’s 
better being there, 
it’s more private.



‘Hear my story, hear my voice’ contains 
messages from our very own children in care 
council, telling us about their experiences 
of their personal journeys in care. It’s 
taken a lot of courage, and the messages 
shared have been very powerful.

We want to make some 
assurances to our 
children in care about 
the service we aim to 
provide for them, and 
this will help inform 
Dudley’s pledge to its 
children and young 
people.

We ask that you take a couple of 
moments to complete a survey and 
share your personal practice 
pledges with the children and young 
people in Dudley.

Please click on the link below to 
access: -

www.surveymonkey.co.uk/r/hearmystoryhearmyvoice

This has been developed by Vicki silvester-grant from the centre 
for professional practice and the Dudley children in care council
This has been developed by Vicki silvester-grant from the centre 




